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Instructions for Best Practice
This guide explains how to install and use the CardioDirect referral template and send referrals via HL7 to CardioDirect
STEP 1 – Save the Template
· Download ‘CardioDirect_Referral_BestPractice’ referral
· Save it to your Desktop or Documents folder
STEP 2 – Import the Template
· Open Best Practice
· Go to Setup -> Templates / Word Processor
· Select Import or New -> From File
· Choose the ‘CardioDirect_Referral_BestPractice’ template file
· Name it ‘CardioDirect Referral’ and save.
STEP 3 – Configure the HL& Destination (One-Time Setup)
· Go to Setup ->Configuration -> Messaging / HL7
· Select External Providers / Destinations
· Click Add New
· Enter:
· Name: CardioDirect / Shexie
· Provider ID: cardiodt
· Type: HL7 / Secure Messaging
STEP 4 – Link Template to HL7
· Open Templates
· Edit ‘CardioDirect Referral’
· Set Delivery Method to HL7 / Secure Messaging
· Select Destination: cardiodt
· Save
STEP 5 – Send a Referral
· Open the patient recor
· Select Word Processor -> Templates
· Open ‘CardioDirect Referral’
· Confirm auto-filled details
· Select test type and add notes
· Click Send / Transmit
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